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No: S.11011/23/2009-CGHS D.II/Hospital Cell (Part VIII) 
Government of India 

Ministry of Health & Family Welfare 
Department of Health & Family Welfare 

************* 
 

Maulana Azad Road, Nirman Bhawan 
 New Delhi 110 108 dated the     November 9, 2010 

 
O  F  F  I  C  E       M  E  M  O  R  A  N  D  U  M 

 
Subject: Fresh empanelment of private hospitals and revision of package rates 

applicable under CGHS,  Jabalpur, Lucknow and  Trivendrum 
 

 The undersigned is directed to state that CGHS had initiated action for fresh 
empanelment of private hospitals under CGHS, Jabalpur, Lucknow and  Trivendrum and 
also for the revision of package rates (which were fixed in 2007), to be paid to hospitals, by 
floating tender for the same.  On the basis of the responses received rates for various 
procedures / treatments have been arrived at and have been uploaded in the website of 
CGHS: www.mohfw.nic.in\cghsnew\index.asp and can be downloaded. 
 

2. In order that CGHS beneficiaries get treatment from well maintained and run hospitals, 
it has been decided to have differential rates of reimbursements, as per details given in the 
enclosed rates list.  The principle followed for the differential package rates being: 
 

(i) where L-1 rates were arrived at on the basis of rates quoted by non-NABH 
accredited hospitals / super-speciality hospitals, NABH accredited hospitals will 
be entitled to reimbursement of certain percentage of additional amount over 
and above the L-1 rates; 
 

(ii) where L– 1 rates were arrived at on the basis of rates quoted by NABH 
accredited hospitals, then non-NABH accredited hospitals would be entitled to 
an amount lower by certain percentage than the  reimbursement made to 
NABH accredited hospitals at L-1 rates; and 

 

(iii) Rates for super-speciality hospitals have been identified separately and notified 
in the rate list put on the website of the CGHS.  Super-speciality hospitals 
covered under this category are: 

 

(1) Cardiology & Cardio-thoracic surgery 

(2) Joint replacement surgery made under orthopaedics 

(3) Nephrology & Urology including renal transplantation; 

(4) Endocrinology; 

(5) Neurosurgery; 

(6) Gastro-enterology & GI surgery; and 

(7) Oncology 

http://www.mohfw.nic.in/cghsnew/index.asp
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3. It is clarified that the entitlement of hospitals to super-speciality rates will not be 
because they perceive themselves to be super-speciality hospitals, but subject to their 
fulfilling the eligibility conditions in the tender document for being classified as super-
speciality hospitals. The qualifications as mentioned in the tender document, to be 
eligible for qualifying under different categories of hospitals, are stated  below: 

 
“A.  CATEGORIES OF HOSPITALS  

 
  CGHS would consider the following categories of hospitals for empanelment   : 
 

(i) General purpose hospitals having 100 or more  beds with the following 
specialties : 
General Medicine, General Surgery, Obstetrics and Gynecology, Paediatrics, 
Orthopedics(excluding Joint Replacement), ICU and Critical Care units, ENT 
and  Ophthalmology, (Dental specialties- desirable), and  facilities for 
Radiology and in house diagnostic facilities and Blood Bank.  

 
(ii) Specialty hospitals (specialties list given below) Hospitals having less than 100 

beds can apply as a  specialty hospital -provided they have at least 25 beds 
earmarked for each   specialty  applied for with at least   15  additional beds. 
Thus under this category a single specialty hospital would have at least 40 
beds. However, under this category a maximum of three specialties is allowed. 

 Cardiology , Cardiovascular and Cardiothoracic  surgery         
 Urology -  including Dialysis and Lithotripsy 
 Orthopedic- Surgery - including arthroscopic surgery and 
 Joint Replacement 
 Endoscopic surgery               
 Neurosurgery                      

                  
(iii) Super-specialty Hospitals- with  150 or more beds with treatment facilities in at 

least three of  following Super Specialties in addition to Cardiology& Cardio-
thoracic Surgery and Specialized Orthopaedic Treatment facilities that include 
Joint Replacement surgery: 

 
 Nephrology & Urology incl. Renal Transplantation 
 Endocrinology 
 Neurosurgery 
 Gastro-enterology & GI –Surgery incl. Liver Transplantation  
 Oncology – ( Surgery, Chemotherapy & Radiotherapy) 

 
 

(iv) Cancer hospitals having minimum of 100 beds and all treatment facilities for 
cancer including radio-therapy (approved by BARC / AERB). 

(v) Specialty  Eye Centres 
(vi) Dental Clinics  
(vii) Private hospitals already on the panel of CGHS subject to their fulfilling their 

relevant eligibility criteria. 
B. ELIGIBILITY CRITERIA 

 
(i) The Hospitals must fulfill the requirements of one of the categories of hospitals 

indicated at (A) above.  
(ii) The hospitals that are not already empanelled by CGHS must be accredited by 

National Accreditation Board for Hospitals and Health Care providers (NABH) 
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or its equivalent such as Joint Commission International (JCI) of USA , ACHS 
of Australia or by any other accreditation body approved by International 
Society for Quality in Health Care (ISQua). 

Or 
Must have obtained entry level pre-accreditation from NABH at the time of 
submission of bid. Such hospitals would however have to obtain final 
accreditation from NABH by 31 August 2010 failing which they shall be 
removed from CGHS panel. 

 
(iii) Hospitals already on the panel of CGHS must be NABH accredited or 

equivalent accreditation such as Joint Commission International(JCI) of USA, 
ACHS of Australia or by any other accreditation body approved by International 
Society for Quality in Health Care (ISQua). 

or 
  should have obtained entry level pre-accreditation from NABH.  

or 
must have applied for NABH accreditation in pursuance of letter No. Misc. 4006 
/ 2009/ CGHS/ Comp. Cell dated 12th may 2009. 

(iv) In house diagnostic laboratory of the hospital must be accredited by National 
Accreditation Board for Testing & Calibration Laboratories (NABL). 

 
or 

must have applied for NABL accreditation.”  
 

4. Accordingly, a list of hospitals which have qualified for being short-listed for 
empanelment under CGHS , Ahmadabad, Allahabad, Chandigarh, Jaipur, Kanpur, 
Pune and Ranchi under different  categories, is annexed.  The hospitals in the list 
enclosed are requested,  to submit their acceptance of the rates notified and  sign the 
Memorandum of Agreement on or before 10th November , 2010, failing which action 
will be initiated to take them off the list of hospitals short listed for empanelment. 

 

5. “Package Rate” shall mean and include lump sum cost of inpatient treatment / day 
care / diagnostic procedure for which a CGHS beneficiary has been permitted by the 
competent authority or for treatment under emergency from the time of admission to 
the time of discharge including (but not limited to) – (i) Registration charges, (ii) 
Admission charges, (iii)  Accommodation charges including patients diet, (iv) Operation 
charges, (v) Injection charges, (vi) Dressing charges, (vii) Doctor / consultant visit 
charges, (viii) ICU / ICCU charges, (ix) Monitoring charges, (x) Transfusion charges, 
(xi) Anesthesia charges, (xii) Operation theatre charges, (xiii) Procedural charges / 
surgeon’s fee, (xiv) Cost of surgical disposables and all sundries used during 
hospitalization, (xv) Cost of medicines, (xvi) Related routine and essential 
investigations, (xvii) Physiotherapy charges etc. (xviii) Nursing care and charges for its 
services.  

(b) Cost of Implants / stents / grafts  is reimbursable in addition to package rates 
as per CGHS ceiling rates for Implants / stents / grafts or as per actual, in case there is 
no CGHS prescribed ceiling rates. 

(c) Treatment charges for new born baby are separately reimbursable in addition 
to delivery chares for mother. 
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d) The hospitals empanelled under CGHS shall not charge more than the 
package rates / rates.  

5.2 Package rates envisage upto a maximum duration of indoor treatment as follows: 

 12 days for Specialised (Super Specialties) treatment;  

 7 days for other Major Surgeries; 

 3 days for Laparoscopic surgeries / normal deliveries; and 

 1 day for day care / Minor (OPD) surgeries. 

5.3 However, if the beneficiary has to stay in the hospital  for his /  her recovery for a 
period more than the period covered in package rate, in exceptional cases, supported 
by relevant medical records and certified as such  by hospital, the additional 
reimbursement shall be limited to accommodation charges as per entitlement , 
investigations charges at approved rates, and doctors visit charges (not more than 2 
visits per day per visit by specialists / consultants)  and cost of medicines  for 
additional stay). 

5.4 No additional charge on account of extended period of stay shall be allowed if that 
extension is due to infection on the consequences of surgical procedure or due to any 
improper procedure and is not justified. 

6.1 CGHS beneficiaries are entitled to facilities of private, semi-private or general ward 
depending on their basic pay / pension.  The entitlement is as follows:- 

 

S. No. Basic Pay (without the inclusion of grade pay) Entitlement 
1. Upto Rs. 13,950/- General Ward 

2. Between Rs.13,951/- and Rs.19,530/- Semi-Private 
Ward 

3. Rs. 19,540/- and above Private Ward 

 

6.2 The package rates for semi-private ward. 

6.3 It has now been decided that the CGHS beneficiaries taking treatment in the 
empanelled hospitals will be entitled for reimbursement /treatment on credit as per the 
package rates / rates. The package rates are for semi-private ward. If the beneficiary is 
entitled for general ward there will be a decrease of 10% in the rates; for private ward 
entitlement there will be an increase of 15%. However, the rates shall be same for 
investigation irrespective of entitlement, whether the patient is admitted or not and the test per 
se does not require admission to hospital. 

6.4 A hospital empanelled under CGHS, whose normal rates for treatment procedure / test 
are lower than the CGHS prescribed rates shall charge as per the rates charged by them for 
that procedure / treatment from a non-CGHS beneficiary and will furnish a certificate to the 
effect that the rates charged from CGHS beneficiaries are not more than the rates charged by 
them from non-CGHS beneficiaries. 
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7.1 Private ward is defined as a hospital room where single patient is accommodated and 
which has an attached toilet (lavatory and bath). The room should have furnishings like 
wardrobe, dressing table, bed-side table, sofa set, carpet, etc. as well as a bed for attendant.  
The room has to be air-conditioned. 
 
7.2 Semi Private ward is defined as a hospital room where two to three patients are 
accommodated and which has attached toilet facilities and necessary furnishings.   

7.3 General ward is defined as halls that accommodate four to ten patients.  

7.4 Normally treatment in higher category of accommodation than the entitled category is 
not permissible. However, in case of an emergency when the entitled category 
accommodation is not available, admission in the immediate higher category may be allowed 
till the entitled category accommodation becomes available.  However, if a particular hospital 
does not have the ward as per entitlement of beneficiary, then the hospital can only bill as per 
entitlement of the beneficiary even though the treatment was given in higher type of ward.  

8.1  In case of non-emergencies, the beneficiary shall have the option of availing 
specific treatment / investigation from any of the empanelled hospitals of his / her choice 
(provided the hospital is empanelled for that treatment procedure / test), after the same has 
been advised by CGHS / other Government Specialist / CMO in-charge and permission is 
obtained from the competent authority. 
 
8.2 CGHS beneficiaries have, so far, been given the option to get themselves treated 
in any hospital of their choice.  However, in view of the increased outgo on getting treatment in 
super-speciality hospitals, it has now been decided that CGHS beneficiaries desirous of 
getting treated in super-speciality hospitals, in non-emergency conditions, prior approval of the 
concerned Additional Director, CGHS would have to be obtained. 

 

8.3 Permission for treatment, other than those covered by para 6.2 above,  is granted 
by CMO in-charge / Additional Director / Joint Director, CGHS in case of pensioners, former 
Governors, former Vice-Presidents, ex-MPs, Freedom Fighters, etc., and by Rajya Sabha / 
Lok Sabha Secretariat as the case may be in case of sitting Members of Parliament, 
concerned Ministry / Department / Organisation in case of serving Government employees, 
serving employees and pensioners of autonomous bodies covered under CGHS. 

9) The empanelled hospitals shall honour permission letter issued by competent authority 
and provide treatment / investigation facilities as specified in the permission letter.  
 
9.1 Hospitals shall provide credit facility to the following categories of CGHS beneficiaries 
(including dependant family members, whose names are entered on CGHS Card) on 
production of valid permission letter: 
• Members of Parliament; 
• Pensioners of Central Government drawing pension from central estimates; 
• former Vice-presidents, Former Governors and former Prime Ministers; 
• Ex-Members of Parliament; 
• Freedom Fighters; 
• serving CGHS employees; 
• serving employees of Ministry of Health & Family Welfare (including attached / 

subordinate offices under the Ministry of Health & Family Welfare); and 
• such other categories of CGHS cardholders as notified by the Government. 
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9.2 Bills should be submitted to the Office of the Rajya Sabha Secretariat / Lok Sabha 
Secretariat in case of sitting Members of Parliament and to Additional Director, CGHS (Hqrs), 
Delhi, in case of other beneficiaries enlisted above, once in a month.  

9.3  The hospitals shall extend credit facility to the above categories of CGHS beneficiaries 
under emergency / with prior permission irrespective of the CGHS city where they are 
registered and send the bill to Additional Director, CGHS (Hqrs), Delhi. 

9.4  Bills of serving employees of the Ministry of Health & Family Welfare and the 
employees if attached / subordinate offices under the Ministry of Health & Family Welfare will 
be sent directly to the office / officer which / who referred the patients to the hospitals. 

9.5 In case of emergencies empanelled hospitals shall not refuse admission nor demand 
payment from CGHS beneficiaries on production of valid CGHS card, issued by competent 
authority of any CGHS City. 
 
9.6 Reimbursement in case of  pensioners, former Governors, former Vice-Presidents, ex-
MPs , Freedom Fighters , etc., is made by CGHS and by  Rajya Sabha Secretariat / Lok 
Sabha Secretariat in case of sitting Members of Parliament and  by concerned Ministry / 
Department/ Organisation  in case of serving Govt. employees, serving employees and 
pensioners of autonomous bodies covered under CGHS. 

 

9.7 Serving Central Government employees and their dependent family members not 
covered by the CGHS will not be denied treatment at package rates if they approach the 
hospitals with a proper referral letter from the Ministry / Department in which they are working, 
after verifying the genuineness of the employee by production of his / her valid identify card 
issued by the appropriate authority. 

 

9.8 Serving Central Government employees and their dependent family members not 
covered by the CGHS will not be denied treatment at package rates if they approach the 
hospitals in emergency condition to the patient.  The treatment will given after verifying the 
genuineness of the employee by production of his / her valid identify card issued by the 
appropriate authority.  
 

10 During In-patient treatment of the CGHS beneficiary, the hospital will not ask the 
beneficiary or his / her attendant to purchase separately the medicines / sundries / equipment 
or accessories from outside and will provide the treatment within the package rate, fixed by 
the CGHS which includes the cost of all the items. 
 

11 In case of treatment taken in emergency in any non-empanelled private hospitals, 
reimbursement shall be considered by competent authority at CGHS prescribed packages / 
rates only. 
 

12 If one or more minor procedures form part of a major treatment procedure, then package 
charges would be permissible for major procedure and only at 50% of charges for minor 
procedure. 
 

13 Any legal liability arising out of such services, responsibility solely rests on the hospital 
and shall be dealt with by the concerned empanelled hospital themselves. 
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14 This Office Memorandum supercedes all earlier instructions relating to empanelment of 
hospitals for specialised and general purpose treatment and investigations for Jabalpur, 
Lucknow and  Trivendrum.. 
 

15 The new rates will become effective only after   the hospitals, short listed to be 
empanelled  including the existing empanelled hospitals on the basis of response to 
the tender floated by the CGHS, have  signed  the Memorandum of Agreement with 
the CGHS, Ahmadabad Jabalpur, Lucknow and  Trivendrum and such hospitals are 
notified for the respective city 
  

 

16 A copy of this Office Memorandum along with rate list and a copy of MOA are placed 
on the internet at http://mohfw.nic.in/cghsnew/index.asp. 

 
 

                                                                                                                  Sd/-   

  [M.K.Mishra] 
 Under Secretary to Govermnetof India 

 
To 
 
 1 All Ministries / Departments, Government of India 
2 Director, CGHS, Nirman Bhawan, New Delhi  
3 All Additional Directors /Joint Directors of CGHS cities outside Delhi 

 4 All Pay & Accounts Officers under CGHS  
 5 Additional Director (Hqrs) / Additional Director (SZ), CGHS, New Delhi 
 6 JD (Gr.)/JD(R&H), CGHS Delhi 
 7 CGHS Desk-I/Desk-II/CGHS-I/CGHS-II, Dte.GHS, Nirman Bhawan. New Delhi  
 8 Estt.I/ Estt.II/ Estt.III/ Estt.IV Sections, Ministry of Health & Family Welfare  
 9 Admn.I / Admn.II Sections of Dte.GHS 
10  Rajya Sabha / Lok Sabha Secretariat 
11 Registrar, Supreme Court of India /Punjab & Haryana High Court, Chandigarh 
12 U.P.S.C. 
13 Finance Division  
14 Deputy Secretary (Civil Service News), Department of Personnel & Training,  
 5th Floor, Sardar Patel Bhawan, New Delhi.  
15 PPS to Secretary (H&FW)/ Secretary (AYUSH)/ Secretary(HR)/ Secretary(AIDS 

Control), Ministry of Health & Family Welfare  
16 PPS to DGHS / AS&FA / AS(H) / AS&MD, NRHM  
17 Swamy Publishers (P) Ltd., P. B. No. 2468, R. A. Puram, Chennai  600028. 
18 Shri Umraomal Purohit, Secretary, Staff Side, 13-C, Ferozshah Road, New Delhi 
19 All Staff Side Members of National Council (JCM) (as per list attached) 
20 Office of the Comptroller & Auditor General of India, 10 Bahadur Shah Zafar 
 Marg, New Delhi  
21 All Offices / Sections / Desks in the Ministry 
22 Sr. Technical Director, NIC, MOHFW, Nirman Bhawan, New Delhi with the 
 request to upload on the website of the CGHS.  
23 Office Order folder 

http://mohfw.nic.in/cghsnew/index.asp
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24 Guard File  
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No: S.11011/23/2009-CGHS D.II/Hospital Cell (Part -VIII  )- ANNEXURE 
 

LIST OF HOSPITALS SHORTLISTED FOR CONSIDERATION OF EMPANELMENT 
CATEGRY WISE - Jabalpur 

  General Purpose   

1 

METRO HOSPITAL & CANCER 
RESEARCH CENTER 

General purpose 

2 

Jabalpur Hospital & Research 
Centre 

General Purpose incl. Urology, 
Orthopaedics and Neurosurgery 

3 

Bombay Hospital and Research 
Centre Jabalpur 

General Purpose incl. Urology, 
Endoscopy , Orthopaedics and 
Neurosurgery 

4 

ANANT NURSING HOME PVT.LTD General Purpose incl. –Cardiology & 
Cardiothoracic surgery, 
Orthopaedics Endoscopy and 
Neurosurgery 

5 
Marble city hospital & research 
centre pvt. Ltd.-i 

General Purpose incl. Urology, 
Endoscopy and Orthopaedics 

6 
Marble city hospital & research 
centre pvt. Ltd.-ii 

General Purpose incl. Urology, 
Endoscopy and Orthopaedics 

  SPECIALITY (SELECTIVE)   

 
Nil  

  SUPER SPECIALITY   

 
NIL  

  CANCER HOSPITAL   
 NIL   
  EYE CARE Centres   
      

1 

CITY HOSPITAL & RESEARCH 
CENTRE PVT. LTD. Eye & Dental only 

2 

Seth Mannulal Jagannath Das Trust 
Hospital Eye Care 

3 

Jan jyoti super speciality eye 
hospital, jabalpur Eye Care 

  DENTAL CLINICS   
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 1 

Cute smile dental clinic,next to 
beoharbagh petrol 
pump,opposite pandey 
hospital,beoharbagh,jabalpur   

2 Deshmukh Dental Clinic  
3 CHAUHAN DENTAL CLINIC  
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LIST OF HOSPITALS SHORTLISTED FOR CONSIDERATION OF EMPANELMENT 
CATEGRY WISE- Lucknow 

  General Purpose   

 

Ajanta Hospital and IVF Centre Pvt Ltd General Purpose Including Joint 
Replacement 

1 

Jeevan Jyoti Hospital 162 Bai Ka 
Bagh Allahabad, U.P. 

General Purpose Including Joint 
Replacement 

2 

Mayo Medical Centre (P) Ltd. General purpose 

3 

Saket Maternity & Nursing Home Pvt. 
Ltd. 

General purpose 

   
  SPECIALITY (SELECTIVE)   

 
  

 
Nil  

  SUPER SPECIALITY   

 
NIL  

  CANCER HOSPITAL   
 Raj Scanning Ltd  Cancer Treatment 
  EYE CARE Centres   

1 
 Bora polyclinic limited, sewa hospital 
and research centre Eye and Dental only 

2 
Shekhar hospital pvt ltd, lucknow Eye and Dental only 

3 
Mayo Medical Centre (P) Ltd. Lko. Eye and Dental only 

4 
Chandra Mother and Eye Care Eye Care 

5 

Indira gandhi eye hospital & research 
centre Eye Care 

  DENTAL CLINICS   
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LIST OF HOSPITALS SHORTLISTED FOR CONSIDERATION OF EMPANELMENT 
CATEGRY WISE - Trivendrum 

  General Purpose   

 
CHAITHANYA EYE HOSPITAL & 
RESEARCH INSTITUTE 

General Purpose 

   
  SPECIALITY (SELECTIVE)   

 
Nil  

  SUPER SPECIALITY  

 
Nil  

  CANCER HOSPITAL   
1 NIL   
  EYE CARE Centres   

1 
A.J. Hospital Eye Care 

  DENTAL CLINICS   

 1 

 NOORUL ISLAM INSTITUTE OF 
MEDICAL SCIENCE (NIMS) AND 
RESEARCH FOUNDATION Dental only 

2 Spring Garden Dental Care Centre Dental Clinic 
 


